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Contribution to CPI

Marianne Poumay, LabSET-ULg

This contribution will be based on examples from current projects, in order to be concrete enough to initiate interesting debates in Namur. Several projects mentioned below are financed by the Walloon Region.

ONE of the ways of favouring a large access to information technologies (let’s say at least a basic understanding of the Internet) is to gather training operators in a wide action of awareness raising, but also real training of thousands of people each year. It’s what the Walloon Region (Belgium) has decided in 2002 through its “Plan Mobilisateur TIC” program. This program is been running for 3 years now and trains about 20.000 unemployed people each year. The 105 training operators (about 300 trainers), federated by the coordinator (LabSET-Ulg), form a community of practice and learning. Shared modules (developed by LabSET-ULg) are used by the trainers, in order to insure an equal quality of the training delivered. 

For more information on the PMTIC program (unfortunately in French only), see  http://www.pmtic.net/modules/news/
Mid-2005, the PMTIC program will be converted into an Order in Council (permanent measure) taken by the Walloon government.

ONE of the ways of allowing each citizen to access quality courses over the Internet is to propose quality courses in the public training institutions. In Higher Education, several universities have now developed their virtual campus, offering blended courses to improve students’ learning and success. Offering quality distance courses in public institutions to avoid our students the unaffordable costs of the main American universities asks us to train our higher education professors so that they can develop their course and make the best use of the Internet, with real activities developing higher order skills amongst the students. To answer this need, from 2003, the University of Liège offers a post-graduate degree in Higher Education pedagogy (60 ECTS, specialised Master in 2004), with a full option in distance learning, for the professors willing to innovate and propose blended learning to their students. Innovative and effective approaches are formalized, experimented and illustrated as best practice examples. This program is unique in Belgium. It runs at a distance, in French and in English.

For more information on this “FORMASUP” diploma, see (in French and English) http://www.ulg.ac.be/labset/des_formasup/Pages/index.htm
Mainly financed by the Walloon Region, the FORMADIS project works in that same direction of helping trainers develop quality courses over the Internet. FORMADIS has already produced about 50 distance courses, a few of them still being under construction. Il also proposes regular  workshops for awareness raising about eLearning (which tools? Which new roles for the trainers? Which quality criteria for the courses and the new learning environments,...). Such a wide initiative (thousands of training hours) participates to the deployment of quality courses in the Walloon region. This FORMADIS project launches annual calls for projects and selects between 10 and 15 organizations to be accompanied during a whole year.

Amongst others, a second way of facilitating the access to a quality offer is to develop catalogues/portals where the citizen can browse through a wide training offer, comparing not only the titles of the possible courses but also numerous descriptors and quality indicators. European projects address this issue, some catalogues already exist and the Walloon Region is developing its own portal through the EQUAL-Declic project, gathering several Walloon actors. This portal will then open to external offers, probably from 2006 on. The web site of this project will be available soon.

LabSET-ULg, the Support Lab for Telematic Learning of the University of Liège, is a 32 people research unit, Directed by Marianne Poumay under the Academic Supervision of Dieudonné Leclercq. It operates the Virtual Campus of ULg and helps professors and trainers from public and private organisations design and develop their own courses and activities on the Internet for wide training communities. It also advises ULg as well as external partners (European Commission, Walloon Region, other public authorities and varied training institutes) in terms of measures to be taken to facilitate the deployment of quality distance learning over the Internet. For details, see http://www.labset.net/
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